EVENTIFIND PRIVACY POLICY

Last Updated: 25 September 2026

Eventifind is a South African event discovery platform that helps users find,
attend and host events near them. This policy explains what information we collect
and how we use it, in line with the Protection of Personal Information Act (POPIA).

1. Information We Collect

We collect the information needed to run Eventifind, including your name, email
address and account details; the events you create, view or mark as interested in;
event images you upload; location selections you make in the app; and basic device
and usage information.

2. How We Use Your Information

- Show events near your selected location

- Create and manage your account, including email confirmation and password resets
- Process host payments and publish paid events

- Show interest counts and event view counts

- Review reported events and moderate the platform

- Improve Eventifind and keep the platform secure

3. Payments

Hosting fees are processed by Yoco, our payment partner. Your card details are
entered on Yoco's secure checkout page and are never seen or stored by Eventifind.
We only receive confirmation that a payment succeeded, failed or was cancelled.
Hosting fees are non-refundable once an event is published.

4. Location

Eventifind uses the location you select in the app to show events near you. We
store your selected location preference, not your live GPS position.

5. Event Content

Events you host, including images, descriptions and contact details you provide,
are public on the platform. Marks of interest and view counts are shown as totals
only; other users cannot see which specific account marked an event.

6. Service Providers

We do not sell or rent your personal information. We use trusted providers to run



7. Security

We take reasonable steps to protect your personal information from unauthorised
access, misuse or disclosure. However no online service can guarantee complete
security.

8. Your Rights

Under POPIA you may request access to, correction of, or deletion of your personal
information. You can delete your account and its associated data yourself from your
Profile page, or contact us for assistance.

9. Changes

We may update this Privacy Policy as Eventifind grows or its services change. Any
updates will be posted on our platform.

10. Contact

For privacy questions or requests, contact us at:

Email: eventifindsupport@gmail.com

Eventifind currently operates as a startup and is not yet formally registered as a
company. This document will be updated when our legal business details are
finalised.

By using Eventifind, you agree to this document.



